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PRIVACY POLICY

BACKGROUND

This document (“Privacy Policy”) is an electronic record in terms of: (i) Information
Technology Act, 2000; (ii) the rules framed there under as applicable; and (iii) the
amended provisions pertaining to electronic records in various statutes as amended by
the Information Technology Act, 2000. This electronic record is generated by a

computer system and does not require any physical or digital signatures.

This Privacy Policy is published in accordance with the provisions of Information
Technology Act, 2000 and the rules made thereunder that require publishing the rules
and regulations, privacy policy and terms of use for access or usage of our website

microgravity.co.in (“Website”).

The Website is owned, registered and operated by Microgravity Ventures Private Limited
(“Company”), a private limited company, incorporated under the provisions of the
Companies Act, 2013 and having its registered office at 212 DLF Galleria, Mayur Vihar
Phase-1 Ext. Delhi-t10091.

This Privacy Policy covers: (i) the type of information collected from the users through
the Website including personal data or information; (ii) the purpose, means and modes of
usage of such information; and (iii) how and to whom such information which has been

collected will be disclosed.

For the purpose of this Privacy Policy, wherever the context so requires '"you",

“your” or “customer” or “user” shall mean any natural or legal person who uses the

Website for availing the Services (as defined in the Terms of Use) on the Website. The
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term “we”, “us”, “our” shall mean the Company, its employees, and authorised

agents that perform any services on the Company’s behalf.

All the other defined terms shall have the same meaning as provided for under the Terms
of Use, published on the Website here (“Terms of Use”).

We reserve the right to make changes to this Privacy Policy at any time. Any such
modifications shall become effective immediately upon posting to the Website and your
continued use of the Website constitutes your consent to such modifications. You agree

to periodically review the current version of the Privacy Policy as posted on the Website.

TYPE OF INFORMATION COLLECTED FROM USERS

“Personal Information” as defined under Section 2@i) of the Information Technology
(Reasonable Security Practices and Procedures and Sensitive Personal Data or
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Information) Rules, 2011 (“SPI Rules”). At the time of making any purchase of tickets
for the Services offered by the Company, the user will be required to create a user

account (“User Account”) on the Website.

Automatically Collected Information: While using the Website, the Website may
automatically collect certain information, including, but not limited to, the type of

device you use, your IP address, MAC address, your device operating system, etc.

USE OF COLLECTED INFORMATION

The Personal Information collected by us shall be used in the manner described below:
(@ To provide you with our Services;
(b) To facilitate the payment for tickets purchased by you;

(© To send you information about any new service offering or other offerings or

other information which we perceive may be useful to you;

(d comply with our legal obligations, for example when assisting governments and

law enforcement agencies or regulators (as may be required by Applicable Law).

DISCLOSURE OF PERSONAL INFORMATION COLLECTED ON THE
APPLICATION

We will disclose your Personal Information in accordance with the provisions of this
Privacy Policy and the provisions of Applicable Law. We will only share your Personal
Information to accomplish the purposes for which we have collected your Personal
Information. In the event that we hire any third party, we will ensure that these third
parties are contractually required to maintain the confidentiality of your Personal
Information and are contractually prohibited from using your Personal Information for

any other purpose.

We may also disclose certain information to third parties solely to help diagnose
technical problems, to administer the Website, and improve the quality of the Website.

Notwithstanding the provisions of Applicable Law, we may disclose your Personal
Information if: (a) We have received your consent for such disclosure; (b) when we
believe in good faith that disclosure is necessary to protect our rights; (¢) To protect your
rights and safety; or (d) To investigate fraud or respond to a government, judicial or other
legal requests

COOKIES

The Website uses temporary cookies, which are files that your web browser puts on your

system when you visit the Website, to store certain information. The information
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collected through these cookies is used by us for the technical administration of the

Website, research and development, and to improve the quality of our Services.

We may use third party cookies to track visitor behaviour and to improve the quality of
our services. However, such cookies shall not store any kind of personal information, nor

shall such information be disclosed to any third party:.

These cookies are intended to be automatically cleared or deleted when the user quits
the browser application. You are encouraged to use the “clear cookies” functionality of
your browser to ensure such clearing/deletion, since it is impossible for us to guarantee,

predict or provide for the behaviour of your system.

The information we collect with cookies is not sold, rented, or shared with any third

parties.

SECURITY PROCEDURES

We have implemented industry standard security policies, rules and technical measures
as required under Section 8 of the SPI rules, to protect any kind of Personal Information
that We have under our control from unauthorized access, improper use or disclosure,
unauthorized modification and unlawful destruction or accidental loss. However, it is
contended that no method of transmission over the internet, or method of electronic
storage, is 100% secure. Thus, while we strive to protect your Personal Information and,
the Website cannot ensure and does not warrant the security of any information you

transmit to us.

RETENTION OF INFORMATION

We retain any Personal Information and that you may have provided to us, for as long as

you engage our Services on the Website, and for a reasonable time thereafter.

CHOICE/OPT-OUT

If you wish to opt-out of receiving non-essential (promotional, marketing-related)
communications from us, after making any purchase on the Website, you may choose to
do so. Further, if you wish to remove all your contact information from the Website, you
may do so by opting out of the Website and deactivating your User Account.

GOVERNING LAWAND JURISDICTION

This Privacy Policy shall be governed by and constructed in accordance with the
Applicable Laws of India without reference to conflict of laws principles. The courts in
New Delhi, India shall have the exclusive jurisdiction to determine any disputes arising in

relation to, or under this Privacy Policy.

GRIEVANCE OFFICER
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If you have any grievances as to the usage of any of your Personal Information or any
other privacy concerns, you can contact the Grievance Officer whose details are provided

hereunder:

E-mail Address: {#} queries@microgravity.co.in
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